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(54) TRANSFER METHOD FOR REMOTE 

MAINTENANCE LOG-OUT INFORMATION 

(57) Abstract: 

PURPOSE: To reduce the load of a maintenance center 
by storing faulty log-out information into a medium by 
an operating system of a computer and reading out the 
log-out information by a service processor to transfer 
it to a remote maintenance center in order to transmit 
only the desired maintenance information. 

CONSTITUTION: When a device 13 has a fault, the faulty 
log-out information is collected by an operating system 
12 within a central processor 11 of a computer system. 
This collected information is stored in a medium 14 and 
then read out by a service processor 2 to be transferred 
to a remote maintenance center 4. Then a function 
equivalent to the off-line log-out transfer is given to 
the system 12. Thus the remote maintenance log-out 
information can be transferred even in case the 
processor 1 1 has a fault and is incapable of its actuation. 
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